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Overview

Stellar Phoenix Mac Data Recovery is a complete solution for data loss due to corruption and
deletion. This comprehensive software recovers and restores lost data from corrupted, damaged,
deleted or formatted Mac volumes. The software thoroughly scans the formatted, deleted or
damaged volumes and finds all lost data such as documents, emails, pictures, music, and video.
After scanning, it displays all the recoverable files and folders in a tree view. Advanced recovery
option restores all these files/folders to a safe location and ensures that precious data are retrieved

from inaccessible drives.

It also has option to recover data from physically damaged or incorrectly burnt optical discs. It
supports all CD / DVD / BD / HD DVD formats and all common file systems such as ISO 9660,
Joliet, UDF, HFS and RockRidge file systems.

Stellar Phoenix Mac Data Recovery gives two recovery options - Quick and Raw. Quick
Recovery is fast and efficient while Raw Recovery can recover data even from severely corrupted

media.

Stellar Phoenix Mac Data Recovery has lots of options that help you recover your precious data easily

and efficiently. It has the option of auto refreshing, displays preview during scanning process, lets you

save scan information so that you can resume recovery at a time of your convenience, lets you create

image of volume, lets you apply filter to recover files on the basis of different criteria, and lets you search

for specific files in preview window.

Key features of Stellar Phoenix Mac Data Recovery:

e Recovers deleted/lost files and folders.

e Search deleted/lost volumes.

e Bootable CD support.

e Recovery of data from corrupted, damaged, deleted or formatted Mac volumes.
e Recovery of data from physically damaged or incorrectly burnt CD/DVD.

e Recovery of any specific file type performed using File Filter option.



Recovers data from badly corrupted media.

Creates image of drives.

Mountable images of drives facilitate recovery process.

Image files enhance the speed of recovery process in case media have bad sectors.

File Preview is available so that user can preview files before recovery.

Supports Macintosh file systems FAT, HFS, and HFS+ for Quick Recovery, Deleted Recovery,
Formatted Media/Lost File Recovery, Photo Recovery, and Raw Recovery.

Supports Macintosh file system Ex FAT for Photo Recovery and Raw Recovery.



Installation Procedure

Before installing the software, ensure that your system meets minimum system requirements.
Minimum System Requirements

e Processor : Intel, PowerPC(G3 or later)
e Operating System : Mac OS X 10.3.9 and above
e Memory:1GBRAM

e Hard Disk : 50 MB of free space

Steps to install Stellar Phoenix Mac Data Recovery
To install Stellar Phoenix Mac Data Recovery, follow these steps:

e Double-click StellarPhoenixMacDataRecovery.pkg to open Stellar Phoenix Mac Data
Recovery installation window.

e Click Continue then click Install. Installation process starts.

e Successful completion message is displayed. Click Close.

e License Agreement of the application is displayed. If user accepts the License Agreement, main
window of Stellar Phoenix Mac Data Recovery is displayed. User can proceed to use the

application.

To remove the software, drag and drop Stellar Phoenix Mac Data Recovery file from Applications

folder to trash.




Starting Stellar Phoenix Mac Data Recovery

Follow any of the methods given below to run Stellar Phoenix Mac Data Recovery on a Mac system.

e Double click on Stellar Phoenix Mac Data Recovery file in Applications folder.
e Double-click on Stellar Phoenix Mac Data Recovery desktop shortcut (if it is created).

e Click on Stellar Phoenix Mac Data Recovery icon in the dock (if it is created).



Main User Interface

Stellar Phoenix Mac Data Recovery has a simple and easy to use graphical user interface which

contains all the features that a user needs to perform complete data recovery.

The main user interface is as shown below:
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The three options present on the user interface - Recover Data, Create Image, and Resume Recovery

provides you with different scanning option.



Menus
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http://www.stellarinfo.com/disk-recovery/mac-data-recovery/buy-now.php
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Buttons

Following are the buttons on the main user interface of Stellar Phoenix Mac Data Recovery:

Preferences Click this button to set preferences for Stellar Phoenix Mac Data

#

Recovery.

Register Stellar Phoenix

Mac Data Recovery Click this button to register Stellar Phoenix Mac Data

Recovery.

2

Buy Online Click this button to go through the process of purchasing Stellar

Phoenix Mac Data Recovery online.

g

About Stellar Phoenix Mac

Data Recovery Click this button to get generic information about Stellar Phoenix

Mac Data Recovery.

Click this button to start recovering your lost data.

'

£ create Image _) Click this button to create image of drives/volumes.

Click this button to start recovery process either from saved scan

I( Resume Recover ) . . . .
X ’ information or an image file.




Order and Register

Order Stellar Phoenix Mac Data Recovery

The software can be purchased online. For price details and to place an order,

http://www.stellarinfo.com/disk-recovery/mac-data-recovery/buy-now.php.

Alternatively, you can click @ button on the main user interface to go through the process of
purchasing the software.
Once the order is confirmed, a pre-paid registration key will be sent through e-mail, which would be

required to register the software.

Register Stellar Phoenix Mac Data Recovery

To register the product:

1. Click button on the main user interface or select Register option in Tools menu.
Registration window is displayed.
2. Do one of the following:
e If you have received registration key after purchasing the product,
0 Select'l have a key to register the product' option. Click OK.
o0 Inthe Registration Key box, type the key. Click OK.
e If you have to purchase the product,
o0 Select 'l don't have a key to register the product'. Click OK, to purchase the

product.
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How to Update?

Update feature available in Stellar Phoenix Mac Data Recovery allows you to check and install the

latest updates for the application. This will help you keep your application up-to-date. If updates are

available for the product, update wizard pops up while you run Stellar Phoenix Mac Data Recovery.

Otherwise, you can check Check for Updates option under Preferences -> Others on the

StellarPhoenixMacDataRecovery menu.

To update Stellar Phoenix Mac Data Recovery, do one of the following:

To check automatically:

Run Stellar Phoenix Mac Data Recovery, Update window is displayed along with the
main user interface.

To download the latest version, click Update button. It may take few seconds to minutes
to download the files. Once completed, 'Update successfully installed’ message appears.

Click OK.

To check manually:

Run Stellar Phoenix Mac Data Recovery.

On the StellarPhoenixMacDataRecovery menu, click Preferences option.

Click Others gg button in the Preferences window. Select Check for updates now

option and specify frequency to check for updates daily, weekly or monthly.
Click Check for updates now button.

If updates are available, Update window is displayed. Follow the next step. Else, if no

updates are available, a message that 'No updates are available' is displayed.
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Click Update button to download the latest version. It may take few seconds to minutes
to download the files. After completion, 'Update successfully installed' message appears.

Click OK.



Stellar Support

Our Technical Support professionals will give solutions for all your queries related to Stellar products.

You can either call us or go online to our support section at http://stellarinfo.com/support/.

For price details and to place the order, click http://www.stellarinfo.com/disk-recovery/mac-data-

recovery/buy-now.php.

Chat Live with an Online technician at http://stellarinfo.com/support/.

Search in our extensive Knowledge Base at http://www.stellarinfo.com/support/kb.php.

Submit enquiry at http://www.stellarinfo.com/support/enquiry.php.

E-mail to Stellar Support at support@stellarinfo.com.

Support Helpline

Monday to Friday [ 24 Hrs. a day |

USA (Tollfree- Pre Sales Queries)
USA (Post Sales Queries)

UK (Europe)

Australia & Asia Pacific
Netherlands Pre & Post Sales
Support

Worldwide

Skype Id

Email Orders

+1-877-778-6087
+1-732-584-2700
+44-203-026-5337
+61-280149899
+31-208-111-188
+91-921-395-5509
stellarsupport
orders@stellarinfo.com
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Features

Stellar Phoenix Mac Data Recovery has a long list of useful features that make recovery of lost,

deleted, formatted or inaccessible data possible irrespective of data loss situation.

The features can be summarized as follows:
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Quick recovery: It retrieves lost data quickly and efficiently by scanning entire drive.

Raw recovery: It does a comprehensive scan of the volume to recover each and every bit of lost
or deleted data. It searches for lost files on the basis of file signature. This option is specially
helpful in case of severely corrupted volume.

Deleted Recovery: Recovers data that have been deleted.

Formatted Media/Lost File Recovery: Recovers data from formatted volumes.

Recovery of data from lost/deleted volumes: Recovers data from volumes that are lost or have
been deleted.

Create Mountable drive Image: The software gives option to create mountable image of hard
drive, tape drive, floppy disk, optical disc, or USB flash drive.

Save scan information: Saves scan result of a complete or incomplete recovery process.
Auto-Refreshing of media: Newly added media is automatically added in the display list.
Running preview: Shows preview of data during scanning process.

Quick Look Support for preview of scanned files: This option displays preview of scanned
data in a separate window.

Three types of view for scanned result: The scanned result can be seen in three types of
views- Classic List, File List, and Filter List.

Advance options for customization: The software provides options such as Preferences, Filter

List, and Find that can be used for recovering data according to personal requirement.



Recover Data

To recover data from a drive

Click Recover Data button on the main user interface. Window with following recovery options opens:
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Drive Recovery

By default, Drive Recovery tab is selected in the window you get after clicking Recover Data button on

the main user interface.

To select Drive Recovery option, click on Drive Recovery tab.

Drive Recovery has the following scan options:

e Quick Recovery
e Deleted Recovery
e Formatted Media/Lost File Recovery

e Search Lost/Deleted Volumes
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Quick Recovery

Quick Recovery is performed in most cases since it retrieves lost data quickly and efficiently by scanning

entire drive.
To recover data using Quick Recovery:

Click Quick Recovery option on Drive Recovery window. Select Volume window opens as shown

below. All the volumes on the computer are listed in this window.
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e Select the volume from which data have to be recovered.

e Click E] button to start scanning process.

e Software scans and displays all the lost files/folders in a tree view as shown here:
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Select files/folders that have to be recovered and click Recover button to recover these
files/folders.
Specify location where files/folders have to be saved.

Files/folders are recovered at the specified location.



Deleted Recovery

This option recovers data that have been deleted from the volumes.

To recover deleted files/folders:

e Click Deleted Recovery option on Drive Recovery window. Select Volume window opens as
shown below. All the volumes on the computer are listed in this window.
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e Select the volume from which deleted files have to be recovered.

e Click E] button to start scanning process.

e Software scans and displays all the lost files in a tree view as shown here:
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e Select files that have to be recovered and click Recover button to recover these files.
e Specify location where files have to be saved.

o Files/folders are recovered at the specified location.

e In case of FAT file system, there are two scanning options - Quick Scan and Deep Scan.

e Three types of previews to see list of lost files/folders are available for FAT file system only.
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Formatted Media/Lost File Recovery

This option recovers data that have been lost because of formatted media.
To recover data lost after formatting:

e Click Formatted Media/Lost File Recovery option on Drive Recovery window. Select Volume

window opens as shown below. All the volumes on the computer are listed in this window.
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e Select volume from which formatted data have to be recovered.

e Click @ button to start scanning process.

e Software scans and displays all the lost files/folders in a tree view as shown here:
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e Select files that have to be recovered and click Recover button to recover these files/folders.
e Specify location where files/folders have to be saved.

o Files/folders are recovered at the specified location.



Search Lost/Deleted Volumes

This option searches lost or deleted volumes.
To search lost/deleted volumes:

e Click Search Lost/Deleted Volumes option on Drive Recovery window. Select Hard Drive

window opens as shown here.
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e Select the drive in which lost/deleted volumes have to be searched.

e Click EJ button to start scanning process.

e Software scans and displays all the lost/deleted volumes as shown below
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Now, select volume that has to be scanned for data from the list of displayed volumes. Three

scanning options are given -

1. Quick Recovery: It retrieves lost/deleted volumes quickly and efficiently by scanning

entire drive.
2. Deleted Recovery: This option is used to recover deleted files.

3. Advance Recovery: It scans each and every block of volume for lost data.

Select the desired option.
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Software scans and displays all the lost files/folders of the selected volume in a tree view.
Select files/folders that have to be recovered and click Recover button to recover these
files/folders.

Specify location where files have to be saved.

Files/folders are saved at the specified location.



Photo Recovery

Photo Recovery option of Stellar Phoenix Mac Data Recovery is used to recover photos, music &

video files.

To recover photos, music & video files:

e Click Recover Data button on the main user interface. Window with different recovery options

opens.
e Click Photo Recovery tab.
e Photo Recovery window opens as shown below. All the hard discs and media attached to

computer are listed in this window.
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e Select the media from which photos, music & video files have to be recovered.

e Click EJ button to start scanning process.

e Software scans and displays all the lost photos, music & video files in a tree view.
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Now, click Recover button to recover these photos, music & video files.

Select files that have to be recovered and specify location where these files have to be saved.

Photos, music & video files are recovered at the specified location.
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CD/DVD recovery

CD/DVD Recovery option of Stellar Phoenix Mac Data Recovery performs a scan on the selected

optical media and recovers data from the media.

To recover data from an optical media:

e Click Recover Data button on the main user interface. Window with different recovery options

opens.

e Click CD/DVD Recovery tab. CD/DVD Recovery window opens as shown below:
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Optical Media/ Drive Information

All discs that are inserted in drives attached to computer are listed in this window.

e Select disk from which data has to be recovered.

e Click EJ button to start scanning process.

e Software scans and displays all the lost files/folders found in CD/DVD in a tree view as shown

here:

28



=
.Y

€] [43]

¥ 0@ coRoW
¥ O @ Sesion
* 0@ Tal
=l T T T
Ol WP ipepIeparep el
¥ O & Sesan?

Disc 4 030210

Dk Size- 6590 M8, Fle Synmarn 50 $eed joben

Total 2,16 GR in B30 filels) in 69 foddenls)

v O
N g.’mgmmmm. ¢ Kind fET | MedFicaiian Duie) St Secar
= 0 5 m_rTHDDC i 11018 aB-21-. 5437 776E4
0 THCHaWDoC il mur 01-30-..9540 77844
o B POF 0 [ THrCHazDDC s K 01-30- 450 TTEEA
. 0O 7 Tesmee_ooc T EEETT 05225838 77819
e B T — o : STILLARWDOE L™ FSKE  OB-l0-..33I12  7TIE
* o seshnd 0 stose_ooc il FETY 01-30-.a042  77LST
* o @ Tacki 0 % stosksooc rilm HISEE 02-07-.ARI18  7TIES
e 0 7 srosezooc nia 1T 01-20-.ARIZ  TTITD
» O M Winpinpingdnpie a Q SCIFTWA RE DO i 12K 0B-23-.A12  TTLAT
¥ O @ sesind 0 [ sarmesszooc il IEIKE  0B-21- %148 7TL4Y
* O@ Tana 0 & ucHaTURTRT Fike LESKE 0B-11-..05:10 77134
b O R DI MSHRL 0 4 uCHATURHTH i LETKE OB-11-..0%:32  77LIS
» O EE FralpMsh 0 srezo aooc L™ FEET ar-21-.4T1W 77112
¥ O & ssshns 0 ¥ A_poesvsooc il FEL T U S PR
* o @ Tacks 0 rarn_tmDoc il 195 18 LO-05-.. A% 77002
¥ OB GaMLRA 0 M onensreooc nia IREEE IO-OB-. KW TEAIZ
e a Q MICRDSOF COC i e 11050810 TEAET
¥ O @ Sessing 0 7 MaMAGErLDOC il SLKE OB-0E- 0440 TEIEL
» O@ Traks 0[5 mAHAGE Y.00C Fike ETKE 0B-11-.20:2  7EIIT
=R 0 7 oo Hesooc Fike FIKE 01-26-. 054 TEIDG
> oooEE o o : LOG_rePa oo L™ ks aB-22-.AL3E  TETES
¥ O & sessan? [ERERTT TS il JEKE  OE-OB-.ARIA TETTA
o 0 7 Last_arooc N W5 KR OE-25-..4T12 7E7EA f
Gas 5 aresr wmor Pk 19 ke AT-28. W10 7E2en
E @' Markad 9259 ME in 3 flids) bs 4 foldens) [ Heemme )
s

Select files/folders that have to be recovered and click Recover button to recover these
files/folders.
Specify location where files/folders have to be saved.

Files/folders are recovered at the specified location.



iIPod Recovery

To recover data from iPod

e Click Recover Data button on the main user interface. Window with different recovery options
opens.

e Click iPod Recovery tab.
Stellar Phoenix Mac Data Recovery provides following scan options for iPod Recovery:

e Quick Recovery
e Deleted Recovery

e Advance Recovery

AN (9 Stellc Phocri Mac Data Recovery_

iPod Recovery

Sebect an oplion 10 recower data from iPad

| Drive Recowery  Photo Recovery

Cuick Recavery Delsted Recovary Advunte Letowery

Scan Methods
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Quick Recovery
Quick Recovery is performed to retrieve lost data quickly and efficiently by scanning entire iPod volume.

To recover data using Quick Recovery:

Click Quick Recovery option on iPod Recovery window. Select Volume window opens as shown

below. iPods attached to the computer are listed in this window.
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e Select iPod from which data have to be recovered.

e Click @ button to start scanning process.

e Software scans and displays all the lost files/folders in a tree view as shown here:
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Select files/folders that have to be recovered and click Recover button to recover these
files/folders.
Specify location where files/folders have to be saved.

Files/folders are recovered at the specified location.



Deleted Recovery

This option recovers data that have been deleted from the iPod volumes.
To recover deleted files/folders:

e Click Deleted Recovery option on iPod Recovery window. Select Volume window opens as

shown below. iPods attached to the computer are listed in this window.

Ann o Seellar Phoesn Mac Dwta Aecotry

Select Volume

ST volrse I FRODVeY BATH

Vislums Rans [T Tl Synimm

r Pod

Drive Information

Dow i ity | bl

Dweitw | Mailia Marms © Apoie e beda
Welume Mamg . 1FOD

S Pl Ceniurs IPOD
Fartitson Type | bane
Nooishle Pt Bostabls

Prodeool - 050

Dvive Capacity - 1.0 CF 0 121502 B3 EA Bytes)
gl lndvle Bpacw - TFF ) VR FTIE DTS B

Ejcishia @ Yo

a® o

e Select the iPod from which deleted files have to be recovered.

e Click E] button to start scanning process.

e Software scans and displays all the lost files in a tree view as shown here:
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e Select files that have to be recovered and click Recover button to recover these files.

e Specify location where files have to be saved.

o Files are recovered at the specified location.



Advance Recovery
This option has greater chances of recovering data if file/folders are not recovered from Quick Recovery.
To recover data lost after formatting:

e Click Advance Recovery option on iPod Recovery window. Select Volume window opens as

shown below. iPods attached to the computer are listed in this window.
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e Select iPod from which formatted data has to be recovered.

e Click @ button to start scanning process.

e Software scans and displays all the lost files/folders in a tree view as shown here:
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e Select files that have to be recovered and click Recover button to recover these files/folders.
e Specify location where files/folders have to be saved.

o Files/folders are recovered at the specified location.



Raw Recovery

If results of Quick Recovery are not satisfactory, Raw Recovery should be used. Raw Recovery may

take more time but has greater chance to discover lost data.

To recover data using Raw Recovery:

e Click Recover Data button on the main user interface. Window with different recovery options

opens.

e Click Raw Recovery tab. Raw Recovery window opens as shown below. All the volumes on the

computer are listed in this window.
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e Select the volume from which data have to be recovered.

e Click @ button to start scanning process.

e Software scans and displays all the lost files/folders in a tree view.
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Select files/folders that have to be recovered and click Recover button to recover these

files/folders.
Specify location where files/folders have to be saved.

Files/folders are recovered at the specified location.



Create Image

This option is useful if media has developed bad sectors. Stellar Phoenix Mac Data Recovery creates
sector by sector image of the selected media that can be used to recover data. User can also select

range of the selected media to create an image.
To create an image

e Click Create Image button on the main user interface. Create Image window opens as shown

here:
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e Select the drive/volume image of which has to be created.
e Move the slider in Select Region area to select range of media to create image for a specified

region.

e Click EJ button. Specify location for saving image file.

e The software starts creating image of the selected drive/volume.
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After the process is finished, image file is saved at the specified location.

You cannot save an image file of size greater than 4 GB to a drive formatted with FAT file system.
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Resume Recovery

This option is used to start recovery procedure from a saved scan information or an image file.
To resume recovery

e Click Resume Recovery button on the main user Interface. Resume Recovery window opens.
This window contains list of saved scan information and image file existing in the system as

given below:
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e Select image/saved scan from the list and click E]button.
e Select recovery options to start recovery process.

e Specify location where recovered files/folders have to be saved.

o Files/folders are recovered at the specified location.

e To add image/saved scan in the list, click Add ¥ button,.
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To remove image/saved scan from the list, select image file/saved scan and click Remove

button.
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Use Advance Options

Additional options in Stellar Phoenix Mac Data Recovery make this software exceptional and easy to

operate.

Advanced options contained in Stellar Phoenix Mac Data Recovery are as follows:

e Set Preferences

e Save Scan Information

e Search Files of Specific Type in the Preview
e Types of Preview

e Recover Filtered Files

e Supported File Types



Set Preferences

Preferences can be set to run Stellar Phoenix Mac Data Recovery according to personal requirement.

To set preferences:

1. Run Stellar Phoenix Mac Data Recovery.

2. Click Preferences @button on the main user interface or select Preferences option from

StellarPhoenixMacDataRecovery menu. Preferences window opens as shown below:

Supported file formats.
) Photo Recovery (=) Deleted Recovery Raw Recovery
File Type Exbendicn Simed WE)

1 = HMikon (Motorola) WEF Exact Size

2 © e Nikon (lntedl KEF Exacl Size Select All

3 vem Canon (CRW) CRwW Ewact Size

| Unselect All

] tw Canon (CR2) CR2 Exact Size

5 B Obymipus ORF Exnact Size

1] == Bany S5R2 Exact Size

7 B sonviser SRF Exact Size

2\ ﬂ [ i : =

« > & N A

* H & - : v &

Phivta Audio Viden Document  Archive  Applecation  Text  Miscellanepus

* if required file type is ot listed, you can add new file type using 'Add Header’,

* Wou can edit the average size of a file type if Bsted above. Not applicable 1o file yypes that support
exact file size recovery.

¥ Users can remove file type that was added by them using 'Remove’ button.

Cancel 0K

e To change size of supported file types/remove added file types, click File List button.
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e To add new file types, click Add Header E‘button.
e To apply filters to include or exclude files based on certain criteria, click Filter I button.

e To set preference for updates, click Others Ebutton.
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File List

Stellar Phoenix Mac Data Recovery supports

e anumber of file types in Photo, Audio, and Video formats for Photo Recovery.
and

e anumber of file types in Photo, Audio, Video, Document, Archive, Application, Text, and
Miscellaneous formats for Deleted/Raw Recovery.

To change size of supported file types/remove added file types:

e Run Stellar Phoenix Mac Data Recovery.

e Click Preferences @button on the main user interface or select Preferences option from

StellarPhoenixMacDataRecovery menu.

] button in the Preferences window as shown below:

w =

e Click File List ’-

e B Y &

Supported file formats.

Phato Recovery {_;j Deleted Recovery Raw Recovery
File Type Extengion Size{KE)
1 = HMikon (Motorola) WEF Exact Size
2 H o HNikon (el REF Enacl Size Select Aldl
3 ‘e Canon (CRW) CRW Ewact Size
| Unselect All
L] tem  Canon (CR2) CR2 Exact Size
5 B Obymipus ORF Exnact Size
1] == Bany S5R2 Exact Size
B sonyisRR SRF Ewart Size

B8 "N Ae B

Phivta Viden Document  Archive  Appiecation Tewt  Miscellaneois

* if required file type is ot listed, you can add new file type using 'Add Header’,

* Wou can edit the average size of a file type if Bsted above. Not applicable 1o file yypes that support
exact file size recovery.

¥ Users can remove file type that was added by them using 'Remove’ button.
Cancel oK
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Select recovery type- Photo Recovery, Deleted Recovery, Raw Recovery.
Select file format- Photo, Audio, Video, Document, Archive, Application, Text,
Miscellaneous.

Select file type(s) from the list and select the desired option- Edit Size or Remove.

You can not edit size of files that are of Exact Size in predefined list of supported file
types.
You can remove only those file types that have been added to predefined list of

supported file types.

47



Add Header

You can add new file types to the predefined list of supported file types in Stellar Phoenix Mac Data

Recovery using Add Header functionality in Preferences window.
You can add header

e Automatically

e Manually
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Add Header Automatically
To add new file types,
e Run Stellar Phoenix Mac Data Recovery.

e Click Preferences @button on the main user interface or select Preferences option from

StellarPhoenixMacDataRecovery menu.

e Click Add Header !F'button in Preferences window.

e Add Header window opens as shown below:

) | don't know how to add new file signature
() | know how to add new file signature

To add a new file signature drag & drop 10 or more sample files.

[ Reset |

Drag 10 sample files here

Select Group: | Application Files |4
Put Average Size of File:

Preparing to process 0 items 10 more files needed. 712

(" Cancel ) ( Add Header )

e Go to the location of file type you want to add.
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Click the file, drag and drop at the place where 'Drag 10 sample files here' is written. You need to
add 10 file types to include those files in the list of supported file types.
Name of the added file type will be listed in the right hand side box.

Click Process button.



Add Header Manually

To add new file types,

e Run Stellar Phoenix Mac Data Recovery.

e Click Preferences @button on the main user interface or select Preferences option from

StellarPhoenixMacDataRecovery menu.

e Click Add Header !F'button in Preferences window.

e Select | know how to add new file signature option. A window opens as shown here:

() 1 don't know how to add new file signature

® | know how to add new file signature

Specify signature by entering header (maximum of 8 bytes - Ex: 01 ff Oc d1 f4 00 03 05) in
hexadecimal format and its corresponding offset ibetween 0 and 511) in decimal format.

Software Mame | Group | Applicatian Files -
File Extension | Max File Size | (ks bl
Header Information

Header (in hexadecimal) At offset (in decimal)

If you are not able to add your file type, please contact Stellar Support.
You may mail us at suppon@aellarinfocom  with sample files and their average size
mentioned in the mail.

f Cancel :Il: Add Header ]
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Specify Software Name.
Select Group from the drop down list.
Specify File Extension.

Specify Max File Size in bytes, KB, and MB.

Specify Header in hexadecimal.
Specify At Offset in decimal.

Click Process button.



Apply Filters to Recover Files of Specific Type

Filter control of Stellar Phoenix Mac Data Recovery helps user include or exclude file types based on

certain criteria. User can facilitate recovery process using this feature.
For example, if you wish to recover only graphic files (*.jpeg,*.bmp,*.tiff etc), select Include File Types
option to recover only graphic files. On the other hand, if you do not want to recover graphic files, select
Exclude File Types option.
To apply filters, you need to

e Include File Types

e Exclude File Types

To include file types

e Run Stellar Phoenix Mac Data Recovery.

e Click Preferences @button on the main user interface or select Preferences option from

StellarPhoenixMacDataRecovery menu.

e Click Filter icon i .

e Select Include these files only option (If it is not already selected).

e Under Enter Filter Basis heading, select file format from the drop down menu as shown below:

53



Enter file extensions delimited by comma that you want to filter
from the list (e.g. *.jpg,*.bmp,*.tiff)

Files of Type: *

# Deleted Files ™ Existing Files

[ Size from(KB) up to

O Date Created Date =
(+) in the last 1 'E" Month(s)

() in the last 1 Day(s)

() between 10.02.2012 + and 10.02.2012 +

( Cancel )( oK )

e ClickAdd | * button. Selected file types will be listed.

e After recovery, the root folder will contain only the selected file types.

To exclude file types

Run Stellar Phoenix Mac Data Recovery.

e Click Preferences @button on the main user interface or select Preferences option from

StellarPhoenixMacDataRecovery menu.

e Click Filter icon I .

e Select Exclude these files only option.

e Under Enter Filter Basis heading, select file format from the drop down menu.
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Click Add |_* button. Selected file types will be listed.

After recovery, the root folder will contain all the file types except the ones excluded in the filter.

To remove individual file type from included/excluded list of files, select file type and click

Remove | ~ |button.
To remove filter, click Remove Filter button. Remove Filter button is only enabled after you

have applied filter by clicking OK button.
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Others

Others option allows you to set preferences for updates.
To set preference for updates,

e Run Stellar Phoenix Mac Data Recovery.

e Click Preferences @button on the main user interface or select Preferences option from

StellarPhoenixMacDataRecovery menu.

e Click Others @button in Preferences window. A window opens as shown here:

Updates

E Check for updates: Daily E

stellar Phoenix Mac Data Recovery will automatically check for new updates available
over internet. Active internet connection is required for this function.

{ Check for updates now _}

1 In full version ask for large file preview

( cancet ) Ok )
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To set frequency for updates( daily, weekly, monthly ), select Check for updates now option and
specify the desired frequency in drop down text box.
To check for updates instantly, click Check for updates now button.

Click OK.

57



Save Scan Information

Save Scan is used to save directory tree structure generated after a drive scan. User can choose
destination directory and the file will be saved to specified location. This file can be used to regenerate
tree structure of found files/folders. This saved scan file helps users resume recovery process at a later

stage.
You can save scan result of a complete or incomplete recovery process. If you stop a scanning process,

you can save scan information up to that point. However, you should perform complete scan, and then

save scan result.

You will be prompted to save scan information when you click Back E]button or close Stellar Phoenix

Mac Data Recovery after a completed scanning process.

To regenerate tree structure of found files/folders, go to main user interface of the software and click

Resume Recovery button.
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Search Files of Specific Type in the Preview

You can search for files of specific types after scanning process. To search for some specific file in the list

shown after scanning process, use find option to find the required files.

To find files:

e Click on Q text box in the preview window.

e Type the name of the desired file in the search text box.

F F
o Click ' putton or press Enter. Continue clicking the & button or press CTRL+G to find more

files with the same text as entered in the search text box.
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Types of Preview

Stellar Phoenix Mac Data Recovery gives option to see list of lost files/folders in three types of preview

after scanning,

Classic List
File List

Filter List

Classic List: In this view, files/folders are listed as they are found in the hard disk. To see Classic List

preview, click Classic List tab in preview window.
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File List: In this view, files/folders are listed according to their type such as Document, Audio, Video,

Archive, etc. To see File List preview, click File List tab in preview window.
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Filter List: You can see list of file type according to your preference in this preview. Click Filter List tab

to open File mask option dialog box as shown below:
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Enter file extensions delimited by comma that you want to filter
from the list (e.g. *.jpg,*.bmp,*.tiff)

Files of Type: * %

& Deleted Files # Existing Files

[ Size from(KB) up to

) Date Created Date =
in the last 1 Month(s)
in the last 1 Dayis)
yetween 10.02.2012 + and 10.02.2012 -

r L b
[ Cancel ) Ok )

You can see list of files/folders of your preference and recover these files by specifying certain criteria in

File mask option dialog box.

e Specify file extension in File of Type text box.

e Specify if you want to list only Deleted / Existing files.

e Specify size in Size from (kb) text box.

e Use Date drop down text box to
o Specify list of files Created in specific month/days/time.
o Specify list of files Modified in specific month/days/time.

e Click Ok.

Files of chosen type will be listed in the preview window.

e In demo version of the product, you cannot see the preview of files having size larger than 10
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MB.

In full version of the product, you cannot see the preview of files having size larger than 100 MB.
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Recover Filtered Files

To recover files according to your personal preference,

e Click Filter List tab in preview window after scanning.

e File mask option dialog box as shown below:

Enter file extensions delimited by comma that you want to filter
from the list (e.g. *.jpg,*.bmp,*.tiff)

Files of Type: * %

# Deleted Files i Existing Files

[ Size from(KE) up to

O Date Created Date b=
(*) in the last 1 © Monthis)
() in the last 1 "?' Day(s)

() between 10.02.2012 ! and 10.02.2012 ~

[ Cancel j{ oK :)

e Specify file extension in File of Type text box.

e Specify if you want to list only Deleted / Existing files.
e Specify size in Size from (kb) text box.

e Use Date drop down text box to

0 Specify list of files Created in specific month/days/time.
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o Specify list of files Modified in specific month/days/time.

e Click Ok.

Files of chosen type will be listed in the preview window.
e Select files you wish to recover and click Recover button.
e Specify location where files/folders have to be saved.

o Files/Folders are saved at the specified location.
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Supported File Types

List of supported file types:

ASF
Al
ARW
ACCDB
AIFF
AVI
AJP
AT3
AMR
ACD
AU
AAC
BZ2
BMP

CRW
CR2
CWK
CAFF
DJVU
DSS
DCR

DIVX
DV
DWG
DBF
DNG
Doc
Docx
ENC
ERF
EMLX
EPS
FH3
FH5
FH7
FH8
Fav
FH9
FH10
FH11
FP3
FP5
FP7

FLA M4R
GIMP (PAT) MOV
GIMP (XCF) MPEG

GIF MKV

HDMOV MOS

HTML MRW

HQX M4B

IFF MQV

ICAL M4p

IPhoto MAIL

ISO MDB

INDD MP3

JP2 MP4

JPEG MIDI

K25 MEF

KDC MUS

MTS MXF

MCD NEF

M4A NRW

MOl NRA

MXF NBP

M4V NSF

ORF
OGM
OGG
Office
PPT
PPTX
PSP
PPS
PCT
PGM
PBM
PDF
PAT
PTF
PMD
PS
PLIST
PEF
PSD
PNG
QBB
QXD

QBW
QXP
RAF
RA
RPS
RFL
RM
RAW
RTF
RAR
RNS
SND
SHW
svi
SCPT
SR2
SRF
SIT
SITX
SWF/CWS
SWF/FLV
SWF/FWS

TGA
TIFF
TOD
TAX
VID
VWX
VOB
WMP
WMA
WAV
WMV
VMX
XLS
XLSX
XCF
X3F
ZIP
ZIPX
3G2
3GP
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Copyright

Stellar Phoenix Mac Data Recovery software, accompanied user guide and documentation are copyright
of Stellar Information Systems Ltd., with all rights reserved. Under the copyright laws, this user guide
cannot be reproduced in any form without the prior written permission of Stellar Information Systems Ltd.

No Patent Liability is assumed, however, with respect to the use of the information contained herein.

Copyright © 1995-2012 by Stellar Information Systems Ltd. INDIA
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Disclaimer

The Information contained in this manual, including but not limited to any product specifications, is subject

to change without notice.

STELLAR INFORMATION SYSTEMS LTD PROVIDES NO WARRANTY WITH REGARD TO THIS
MANUAL OR ANY OTHER INFORMATION CONTAINED HEREIN AND HEREBY EXPRESSLY
DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY
PARTICULAR PURPOSE WITH REGARD TO ANY OF THE FOREGOING STELLAR INFORMATION
SYSTEMS LTD ASSUMES NO LIABILITY FOR ANY DAMAGES INCURRED DIRECTLY OR
INDIRECTLY FROM ANY TECHNICAL OR TYPOGRAPHICAL ERRORS OR OMISSIONS
CONTAINED HEREIN OR FOR DISCREPANCIES BETWEEN THE PRODUCT AND THE MANUAL. IN
NO EVENT SHALL STELLAR INFORMATION SYSTEMS LTD, BE LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL SPECIAL, OR EXEMPLARY DAMAGES, WHETHER BASED ON TORT,
CONTRACT OR OTHERWISE, ARISING OUT OF OR IN CONNECTION WITH THIS MANUAL OR ANY

OTHER INFORMATION CONTAINED HEREIN OR THE USE THEREOF.
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License Agreement

License Agreement -Stellar Phoenix Mac Data Recovery.
Stellar Phoenix Mac Data Recovery.
Copyright © 1995-2012 by Stellar Information Systems Ltd. INDIA.

www.stellarinfo.com

All rights reserved.

All product names mentioned herein are the trademarks of their respective owners.

This license applies to the standard-licensed version of Stellar Phoenix Mac Data Recovery .

Your Agreement to this License

You should carefully read the following terms and conditions before using, installing or distributing this
software, unless you have a different license agreement signed by Stellar Information Systems Ltd.

If you do not agree to all of the terms and conditions of this License then do not copy, install, distribute or
use any copy of Stellar Phoenix Mac Data Recovery with which this License is included, you may return
the complete package unused without requesting an activation key within 30 days after purchase for a full
refund of your payment.

The terms and conditions of this License describe the permitted use and users of each Licensed Copy of
Stellar Phoenix Mac Data Recovery. For purposes of this License, if you have a valid single-user license,
you have the right to use a single Licensed Copy of Stellar Phoenix Mac Data Recovery. If you or your
organization has a valid multi-user license, then you or your organization has the right to use up to a
number of Licensed Copies of Stellar Phoenix Mac Data Recovery equal to the number of copies

indicated in the documents issued by Stellar when granting the license.

Scope of License

Each Licensed Copy of Stellar Phoenix Mac Data Recovery may either be used by a single person or
used non-simultaneously by multiple people who use the software personally installed on a single
workstation. This is not a concurrent use license.

All rights of any kind in Stellar Phoenix Mac Data Recovery, which are not expressly granted in this

license, are entirely and exclusively reserved to and by Stellar Information Systems Ltd. You may not
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rent, lease, modify, translate, reverse engineer, decompile, disassemble or create derivative works based
on Stellar Phoenix Mac Data Recovery nor permit anyone else to do so. You may not make access to
Stellar Phoenix Mac Data Recovery available to others in connection with a service bureau, application

service provider or similar business nor permit anyone else to do so.

Warranty Disclaimers and Liability Limitations

Stellar Phoenix Mac Data Recovery and all accompanying software, files, data and materials are
distributed and provided AS IS and with no warranties of any kind, whether expressed or implied. You
acknowledge that good data processing procedure dictates that any program including Stellar Phoenix
Mac Data Recovery must be thoroughly tested with non-critical data before there is any reliance on it and
you hereby assume the entire risk of all use of the copies of Stellar Phoenix Mac Data Recovery covered
by this License. This disclaimer of warranty constitutes an essential part of this License.

In addition, in no event does Stellar authorize you or anyone else to use Stellar Phoenix Mac Data
Recovery in applications or systems where its failure to perform can reasonably be expected to result in a
significant physical injury or in loss of life. Any such use is entirely at your own risk and you agree to hold
Stellar harmless from any and all claims or losses relating to such unauthorized use.

In no event shall Stellar Information Systems Limited or its suppliers be liable for any special, incidental,
indirect, or consequential damages whatsoever (including, without limitation, damages for loss of
business profits, business interruption, loss of business information, or any other pecuniary loss) arising
out of the use of or inability to use the software product or the provision of or failure to provide support
services, even if Stellar Information Systems Limited has been advised of the possibility of such
damages. In any case, Stellar Information Systems Limited’s entire liability under any provision shall be

limited to the amount actually paid by you for the software product.

General

This License is the complete statement of the agreement between the parties on the subject matter and
merges and supersedes all other or prior understandings, purchase orders, agreements and
arrangements. This License shall be governed by the laws of the State of Delhi, India. Exclusive
jurisdiction and venue for all matters relating to this License shall be in courts and fora located in the
State of Delhi, India and you consent to such jurisdiction and venue. There are no third party beneficiaries
of any promises, obligations or representations made by Stellar herein. Any waiver by Stellar of any
violation of this License by you shall not constitute nor contribute to a waiver by Stellar of any other or

future violation of the same provision or any other provision of this License.

Copyright © 1995-2012 by Stellar Information Systems Ltd. All rights reserved.
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Trademarks

Stellar Phoenix Mac Data Recovery® is a registered trademark of Stellar Information Systems Ltd.
Mac OS X® is a registered trademark of Apple Computers.
All Trademarks Acknowledged.

All other brands and product names are trademarks or registered trademarks of their respective

companies.
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FAQs
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1.

What does the demo version of Stellar Phoenix Mac Data Recovery do?
In demo version of Stellar Phoenix Mac Data Recovery, you can see the preview of files having
size upto 10 MB after scanning. To recover and save files, you need to purchase and register the
product.
Can | recover data from drive that contains bad sectors using Stellar Phoenix Mac Data
Recovery?
Yes. To recover data from drive containing bad sector, create image of the drive. Image is sector
by sector copy of the drive to a file that can be scanned to recover data. This way you don't need
to scan the drive.
Can | save my recovered data on the same drive?
No. The data cannot be saved on the same drive as it leads to overwriting of data which in turn
will result in permanent data loss.
Do my media need to be connected to the system throughout the recovery process?
Yes. It is very important that you do not remove your media during scanning or recovery process.
Media should only be detached after recovery process is completed.
How is media image file beneficial to recovery?
Creating media image has two advantages:

e Image file helps to speed up scanning and recovery.

e You can recover data from image file even if the source media is not available.
Can 'Stellar Phoenix Mac Data Recovery' recover deleted files/folders irrespective of time
span?
Yes.
How can | recover files/folders deleted during a specific time span?
To recover files/folders deleted during a specific time span, use Filter List option in the preview

window. for full details, please refer Recover Filtered Files topic of this help.



8.

10.

11.

12.

13.

Is it possible to recover files of specific size only?

Yes, to know how to recover files of specific size only, please Recover Filtered Files topic of this
help.

| wish to recover files of a specific format only. Is it possible to recover files of only
specific format?

Yes, you can recover file as per your personal requirement using Stellar Phoenix Mac Data
Recovery. To recover files of a specific format only, check whether this file format is supported
by the application. If it is supported by the application, apply filter to recover files of this specific
format. If this file type is not supported by the application, add this file type to the list of supported
file types and then apply filter to recover your file.

What is the difference between 'Quick scan' and 'Deep scan'?

'‘Quick scan' thoroughly scans hard drive for deleted files in seconds. This recovers your recently
deleted files/folders, or files/folders that are not on a damaged or corrupted drive. On the other
hand, 'Deep scan' digs through the bits and bytes of hard drive and finds absolutely everything
that can be recovered. Time taken in '‘Deep scan' depends on the size of hard drive.

What is Raw Recovery?

Raw recovery searches for signature of files. That means it recovers files based on signature.
Raw Recovery should be used when results of Quick Recovery are not satisfactory. Raw
Recovery may take more time but has greater chance to discover lost data.

Inadvertently, | have deleted some files/folders from Trash just now. Can | recover these
files/folders quickly without having to wait for scanning to finish?

Yes. To recover only recently deleted data, stop the scanning process before it starts reading
sectors of unused blocks. You will see the list of recently deleted file/folders in the preview
window. Select desired files/folders and recover them. This way, Stellar Phoenix Mac Data
Recovery recovers recently deleted files/folders with their complete information within a few
minutes.

Can | Resume Recovery using an image created by any third party application?

No, the software recovers data from images created by itself only.
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14.

15.

16.

17.

18.

19.

20.

Can | retrieve data from any CD / DVD / BD / HD DVD discs?

Yes, all optical discs are detected by the drive.

Can | recover data from severely damaged CD / DVD?

Yes, Raw Recovery can extract all data from severely damaged optical media. Raw Recovery
allows you to recover data from CD / DVD using signature search. This recovery option recovers
everything that is found in the selected source.

Is recovery possible from partially burned /incomplete disc?

Yes, Stellar Phoenix Mac Data Recovery is capable of recovering data from partially burned
disc, which had happened due to power failure or any such reasons.

Does 'Stellar Phoenix Mac Data Recovery' extract all file systems in a multi-session disc?
Yes, the software scans entire disc and list out all sessions. You can select the required file
systems and recover its data.

| have burned some documents and photos to audio CD, but the drive is showing only
audio files. Can | get those data files from CD?

Yes, Stellar Phoenix Mac Data Recovery is capable of recovering data from mixed mode CD. It
can also extract data from CD which has changed mode during multi session writing.

How much time will Stellar Phoenix Mac Data Recovery take to recover my data?

The time taken in recovering data depends on the size of the drive to be scanned. However, to
speed up the recovery process, you can apply filters so that only desired files get scanned and
recovered.

Can | attach another hard disk/media to my computer while Stellar Phoenix Mac Data
Recovery is running on the computer?

Yes.



About Stellar

Stellar Information Systems Ltd. is a trusted name in the field of Data Recovery and Data Protection

Software for more than a decade.

We provide the widest range of Data Recovery Products. Our range includes Data Recovery Software for

almost all Operating Systems and File Systems.

Product line:
Data Recovery

A widest range of data recovery software that helps you recover your valued data lost after accidental

format, virus problems, software malfunction, file/directory deletion, or even sabotage!. More Info >>

File Recovery

The most comprehensive range of file undelete and unerase software for Windows and MS office repair

tools. More Info >>

E-mail Recovery

A wide range of e-mail recovery, e-mail repair and e-mail conversion applications for MS Outlook, MS
Outlook Express and MS Exchange useful in instances of data loss due to damages and corruption of E-

mail. More Info >>

Data Protection

A wide range of Prevent Data Loss, Data backup and Hard Drive Monitoring Applications to ensure

complete data protection against hard drive crash. More Info >>

Data Sanitization
Data cleanup and file eraser utility can delete selected folders, groups of files, entire logical drives,
System Traces & Internet traces. Once the data have been removed using Stellar Wipe - Data File eraser

utility, it is beyond recovery limits of any Data Recovery Software or utility. More Info >>

For more information about us, please visit www.stellarinfo.com.
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